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People plan to spend more on retail in the next 3 months while 

financial situations continue to improve
The pulse of UK Consumer sentiment towards the economy, finances & spending 

Consumers are noticing an improved retail environment 
compared to last year

Previous month Current month

Strengthened vs Jan’26

Strengthened vs Jan’26
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Retail Rundown

Increased vs Jan’26

Next 3 months financial situation
NET: Better – Worse

Plans to spend in next 3 months
NET: More – Less

Retail spend in next 3 months
NET: More – Less

Expected borrowing next 3 months
NET: More - Less

Source: BRC Consumer Sentiment Monitor | 2,000 UK Adults | Nationally Representative weighting | Fieldwork conducted 6th-9th January 2026

Strengthened vs Jan’26

Increased vs Jan’26

Q. Thinking about the last 12 months, have you witnessed someone doing any of the following around retail 

establishments?

Base size: 2,000
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15%

Damaging store property

Physical or verbal altercations

between customers

Physically or verbally abusing

shop staff

Shoplifting

Loitering

Yes once Yes, more than once

NET: Yes NET change vs 

Feb 2025

25% -1%

23% -1%

21% -2%

20% -2%

11% -0%

18-34s are seeing less 

loitering: 

2025: 36%

2026: 32%
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